Few Helping
Turtles

Public

Administration 1
(Optional Subject)

Books Content- With Page Numbers

Part No Topic Page Index

1 Foundations and Evolution of Public 6
Administration

2 Administrative Behavior and Organizational | 101
Theory

3 Accountability, Control and Administrative 171
Law

4 Comparative Administration and 273
Development Dynamics

5 Personnel Administration, Public Policy and | 351
Administrative Improvement
Total Pages (including Questions) 500 + Pages

Test Questions after every part with explanations

Part Topic No Of Questions
1 Foundations and Evolution of Public Administration 20
2 Administrative Behavior and Organizational Theory 20
3 Accountability, Control and Administrative Law 20
4 Comparative Administration and Development Dynamics 20
5 Personnel Administration, Public Policy and Administrative | 20
Improvement
Total Test Questions 100
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15. Public Administration 1

Part

Cha
pter

Chapter Title

Part I: Foundations and Evolution of Public
Administration

Meaning, Scope and Significance of Public
Administration

Wilson's Vision of Public Administration -
Politics-Administration Dichotomy

Evolution of Public Administration as a
Discipline

Present Status and Future of Public
Administration

New Public Administration - Minnowbrook
Conference and Social Equity

Public Choice Approach - Rational Choice
Theory

Challenges of Liberalization, Privatization and
Globalization

Good Governance - Concept, Principles and
Application

New Public Management - Market-Based
Reforms

10

New Public Service and Digital Governance

11

Scientific Management - Frederick Winslow
Taylor

12

Scientific Management Movement - Gantt,
Gilbreth and Others

13

Classical Theory - Henri Fayol's Administrative
Management

14

Luther Gulick and Lyndall Urwick -
POSDCORB

15

Max Weber's Bureaucratic Model - Ideal Type
Bureaucracy

16

Critique of Weber's Model and Post-Weberian
Developments

17

Dynamic Administration - Mary Parker Follett

18

Human Relations School - Elton Mayo and
Hawthorne Studies

19

Functions of the Executive - Chester I. Barnard

20

Herbert Simon's Decision-Making Theory and
Administrative Behavior

21

Participative Management - Rensis Likert's
System 4

22

Chris Argyris - Personality and Organization
Theory

23

Douglas McGregor - Theory X and Theory Y

24

Contemporary Administrative Thinkers and
Theories
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Part II: Administrative Behavior and
Organizational Theory

25

Process and Techniques of Decision-Making

26

Models of Decision-Making - Rational,
Incremental and Mixed Scanning

27

Communication in Administration - Process and
Barriers

28

Formal and Informal Communication Networks

29

Morale in Public Administration - Concept and
Measurement

30

Motivation Theories - Content Theories
(Maslow, Herzberg, McClelland)

31

Motivation Theories - Process Theories
(Expectancy, Equity, Goal Setting)

32

Contemporary Motivation Theories

33

Traditional Theories of Leadership - Trait and
Behavioral Approaches

34

Modern Leadership Theories - Situational and
Transformational Leadership

35

Leadership in Public Administration Context

36

Organization Theory - Classical, Neo-Classical
and Modern

37

Systems Theory in Public Administration

38

Contingency Theory and Organizational Design

39

Organizational Structure and Forms in
Government

40

Ministries and Departments - Structure and
Functions

41

Public Corporations and Government
Companies

42

Boards and Commissions - Regulatory and
Advisory Bodies

43

Ad hoc and Advisory Bodies

44

Headquarters and Field Relationships

45

Regulatory Authorities and Independent
Agencies

46

Public-Private Partnerships - Models and
Applications

Part III: Accountability, Control and
Administrative Law

47

Concepts of Accountability and Control in
Public Administration

48

Legislative Control over Administration

49

Executive Control - Hierarchical and
Institutional

50

Judicial Control and Administrative Courts

51

Citizen and Administration - Democratic
Participation
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52

Role of Media in Administrative Accountability

53

Interest Groups and Voluntary Organizations

54

Civil Society and Governance

55

Citizen's Charters and Service Delivery

56

Right to Information - Transparency and
Accountability

57

Social Audit and Participatory Governance

58

Administrative Law - Meaning, Scope and
Significance

59

Dicey on Administrative Law and Rule of Law

60

Delegated Legislation - Nature and Control

61

Administrative Tribunals - Structure and
Jurisdiction

Part I'V: Comparative Administration and
Development Dynamics

62

Comparative Public Administration - Evolution
and Scope

63

Historical Factors Affecting Administrative
Systems

64

Sociological Factors and Administrative Culture

65

Administration and Politics in Different
Countries

66

Current Status of Comparative Public
Administration

67

Ecology and Administration - Environmental
Approach

68

Fred Riggs' Models - Agraria, Transitia and
Industria

69

Critique of Riggsian Models

70

Development Administration - Concept and
Evolution

71

Changing Profile of Development
Administration

72

Anti-Development Thesis and Alternative
Paradigms

73

Bureaucracy and Development - Role and
Challenges

74

Strong State versus Market Debate

75

Impact of Liberalization on Administration in
Developing Countries

76

Women and Development - Gender
Mainstreaming

7

Self-Help Group Movement and Participatory
Development

Part V: Personnel Administration, Public Policy
and Administrative Improvement

78

Importance of Human Resource Development
in Public Administration
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79

Recruitment Systems - Merit, Patronage and
Representative Bureaucracy

80

Training and Capacity Building in Public
Services

81

Career Advancement and Succession Planning

82

Position Classification and Job Analysis

83

Discipline and Grievance Handling

84

Performance Appraisal and Management

85

Promotion Policies and Career Development

86

Pay and Service Conditions

87

Employer-Employee Relations in Public Sector

88

Grievance Redressal Mechanisms

89

Code of Conduct for Public Servants

90

Administrative Ethics and Value-Based
Administration

91

Public Policy - Concept and Significance

92

Models of Policy-Making - Elite, Group,
Institutional and Systems

93

Critique of Policy-Making Models

94

Policy Process - Conceptualization and Agenda
Setting

95

Policy Planning and Formulation

96

Policy Implementation - Process and
Challenges

97

Policy Monitoring and Evaluation

98

Policy Review and Termination

99

State Theories and Public Policy Formulation

100

Organization and Methods (O&M)

101

Work Study and Work Management

102

E-Governance and Information Technology

103

Management Aid Tools - Network Analysis and
MIS

104

PERT, CPM and Project Management

105

Financial Administration - Monetary and Fiscal
Policies

106

Public Borrowings and Public Debt
Management

107

Budget - Types and Forms

108

Budgetary Process and Budget Cycle

109

Financial Accountability and Control
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110| Accounts and Audit in Public Administration
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