Few Helping
Turtles

For UPSC Civils Exam

Books Content- With Page Numbers

Part No Topic Page Index

1 Foundations of Ethics and Human Interface |6

2 Human Values and Moral Development 92

3 Attitude, Emotional Intelligence and Aptitude | 172

4 Moral Thinkers and Philosophical Traditions | 246

5 Civil Service Values and Public 362
Administration Ethics
Total Pages (including Questions) 500 + Pages

Test Questions after every part with explanations

Part Topic No Of Questions
1 Foundations of Ethics and Human Interface 20
2 Human Values and Moral Development 20
3 Attitude, Emotional Intelligence and Aptitude 20
4 Moral Thinkers and Philosophical Traditions 20
5 Civil Service Values and Public Administration | 20
Ethics
Total Test Questions 100
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14. Ethics
Part Chap Chapter Title
ter
Part I: Foundations of Ethics and Human 1 |Introduction to Ethics - Meaning, Nature and Scope

Interface

Essence and Determinants of Ethics in Human Actions

Consequences of Ethical and Unethical Actions

Dimensions of Ethics - Descriptive, Normative and
Applied Ethics

Ethics in Private Relationships - Family, Friends and
Personal Life

Ethics in Public Relationships - Professional and
Social Interactions

Moral Relativism vs Moral Absolutism

Cultural Ethics and Universal Ethical Principles

9

Ethics and Religion - Relationship and Distinctions

10

Ethics and Law - Complementarity and Conflicts

11

Ethical Dilemmas and Moral Conflicts

12

Conscience as Moral Guide

13

Moral Reasoning and Ethical Decision Making

14

Ethics in Digital Age and Social Media

15

Environmental Ethics and Sustainable Living

Part II: Human Values and Moral
Development

16

Human Values - Concept, Classification and
Importance

17

Core Human Values - Truth, Honesty, Justice and
Compassion

18

Moral Values vs Material Values

19

Value Crisis in Modern Society

20

Lessons from Great Leaders - Mahatma Gandhi

21

Lessons from Great Leaders - Nelson Mandela and
Martin Luther King Jr.

22

Lessons from Reformers - Raja Ram Mohan Roy and
Jyotiba Phule

23

Lessons from Administrators - Lal Bahadur Shastri
and A .PJ. Abdul Kalam

24

Role of Family in Value Inculcation

25

Role of Society in Moral Development

26

Role of Educational Institutions in Character Building

27

Media and Value Formation

28

Peer Influence and Value System
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29

Cultural Values and Globalization

30

Value Education and Moral Pedagogy

Part III: Attitude, Emotional Intelligence
and Aptitude

31

Attitude - Concept, Content and Structure

32

Functions of Attitude and Attitude Formation

33

Attitude and Its Influence on Thought and Behavior

34

Attitude Change and Persuasion Techniques

35

Moral Attitudes and Ethical Behavior

36

Political Attitudes and Civic Responsibility

37

Social Influence and Conformity

38

Prejudice, Stereotypes and Discrimination

39

Emotional Intelligence - Concept and Components

40

Self-Awareness and Self-Regulation

41

Empathy and Social Skills

42

Motivation and Emotional Competence

43

EI in Administration and Governance

44

El in Leadership and Team Management

45

Aptitude for Civil Services - Core Competencies

46

Integrity - Personal and Professional

47

Impartiality and Non-Partisanship

48

Objectivity in Decision Making

49

Dedication to Public Service

50

Empathy and Compassion towards Weaker Sections

51

Tolerance and Pluralistic Outlook

Part I'V: Moral Thinkers and Philosophical
Traditions

52

Ancient Indian Moral Philosophy - Vedic and
Upanishadic Ethics

53

Buddhist Ethics - Four Noble Truths and Eightfold
Path

54

Jain Ethics - Ahimsa and Anekantavada

55

Hindu Ethical Traditions - Dharma and Karma

56

Sikh Ethics - Service and Equality

57

Kautilya's Arthashastra - Ethics in Governance

58

Mahatma Gandhi - Satyagraha and Ahimsa

59

Swami Vivekananda - Practical Vedanta

60

Rabindranath Tagore - Humanism and Universal
Values
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61| Ancient Greek Ethics - Aristotle's Virtue Ethics

62 | Utilitarian Ethics - Bentham and Mill

63 Deontological Ethics - Kant's Categorical Imperative

64 ' Modern Western Thinkers - John Rawls and Justice

65 Contemporary Ethical Theories

Part V: Civil Service Values and Public Public Service Values - Constitutional and Democratic
e . . . 66| . .
Administration Ethics Principles

67 |Civil Service Ethics - Historical Evolution

68 |Status and Problems in Public Administration Ethics

69 |Ethical Concerns in Government Institutions

70| Ethical Dilemmas in Private Institutions

71| Laws, Rules and Regulations as Ethical Guidance

72 Conscience vs Compliance in Public Service

73| Accountability in Public Administration

74 | Ethical Governance and Good Governance

75| Strengthening Ethical Values in Governance

76 |Ethical Issues in International Relations

77 Ethics in International Funding and Aid

78 Corporate Governance and Business Ethics

79 Corporate Social Responsibility

80 | Ethics in Public-Private Partnerships

81 Probity in Governance - Concept and Significance

82| Philosophical Basis of Governance and Probity

83| Concept of Public Service and Public Interest

84| Information Sharing and Transparency

85|Right to Information - Principles and Implementation

86|Codes of Ethics for Civil Servants

87/ Codes of Conduct and Professional Standards

88 |Citizen's Charters and Service Delivery

89 | Work Culture and Organizational Ethics

90| Quality of Service Delivery

91 Utilization of Public Funds and Financial Probity

92| Challenges of Corruption

93| Anti-Corruption Mechanisms and Institutions
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94 Whistleblowing and Protection of Informants

95 |Ethics in Policy Making and Implementation
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